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Communication Quips & Quotes

Enthusiasm
and
Credibility

“Show more enthusiasm!” is
one of my favorite pieces of
advice to speakers. “I’'m afraid
Il hurt my credibility.” is
often their reply. | have seen
speakers whose enthusiasm is
overpowering to the extent that
we do not find them credible.
On the other side | have seen
speakers who are perfect models
of credibility with every “t”
crossed and every “i” dotted.
They can put an audience to
seep! | recommend a middle
ground. Here are my answers
to some of the questions | get.

Is credibility  essential?
Absolutely!  We are going
through troubled times in
matters of corporate leadership
and executive responsibility.
Now more than ever we are
seeking credibility and integrity.
Whatever information you have,
learn everything you can about
it.  When you present that
information, be clear and to the
point. Tell the truth; follow up;
and keep your promises.

Should | be enthusiastic? -
Also  absolutely! When
transactions take place -

products, services, plans, ideas -
we “buy” from each other
based in large measure on the

emotional connection of the
other party. If you are
enthusiastic about what you
have, you encourage me to want
some. You cannot sl
something if you are indifferent
about it.

Should | make a choice
between the two? Absolutely
not! Thisisnot an either/or; it's
a both/and. Credibility is your
foundation - without it - your
building crumbless Do not
“dumb down” or dilute your
content. Now add enthusiasm.
Don't just tell the customer how
your product is constructed but
what it can do for them. Don’t
just tell us what you know; tell
how you feel about what you
know AND how it's going to
make usfeel! Enthusiasmisthe
fleshing out of your credibility.
The best communicators start
with credible information and
then add bells and whistles.
When your bells and whistles
connect with your
informatio n...you are
communicating!

Do Some People have More
enthusasm than others?
The answer is probably. All
persondities are different.
Some people are more out-
going. Some people are more
low-key. The good newsis that
people judge us based on how
we use our enthusiasm - not
how we compare to others. (A
six cylinder car can run on five,
but it runs far better on six!)
Your chalengeisgiveusjust as

much enthusiasm as vyour
personality alows but never
less! Use all of your cylinders.
That's why | keep saying.
“Show more enthusiasm,”
because the problem is not too
much enthusiasm, but too little!
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Coaching -
Individual or Group

A Significant
Opportunity About To
Happen?

We Offer INDIVIDUAL or
GROUP COACHING
whenyou. ..

* Face an all-important
presentation.

» Have to meet the press.
* Need to use ateleprompter.

» Aremeeting with securities
analysts.

* Are preparing for ajob
interview.

Call usat 480-443-4683




For Your Information

Speaker’s Available

Need a special speaker or Emcee for your
organization or corporate event?

Check out our talent first!

Keynote Speakers
Break-Out Sessions
Spouse Programs

www.clearcommunication.com

“Speakers Corner”

Call for more information and pricing.

To Contact Us:

Telephone 480-443-4683

Fax: 480-607-9311

E-mail: info@clearcommunication.com
Web site: http://www.clearcommunication.com

Corporate Workshops
Two New Seminars Available.........
Practicing Organizational Safe Stress!
and
Business Etiquette and International
Protocol

We offer IN-HOUSE TRAINING tailored to
suit your company’s needs.

Change Management
Communicate Better In-between Speeches
and Presentations! 2 programs:

A. (for Golf Professionals, Resorts and Hospitality

Industry)

B. (for businesses and organizations)
Communicating Upward in Your Organization
Corporate Image-Dressing for Success
Creative Problem Solving
Customer Service - “Make Customers Love You”
The Deal Maker"s Workshop
E-mail Voice Mail - Friend or Foe
Executive Speech Coaching
Futuring, Goal Setting and Planning
Getting to Synergy- “Team Building”

How To Deal With People

Who Cause You Difficulty
Keys to Effective Leadership
Media Training - “Meet the Press”
Negotiating Skills
Presentation Skills
Public Speaking -
“Don"t Let The Messenger They Shoot Be You”
Sales Training
Sell Yourself; Sell Your New Company
Solving Communication Problems
Team Building
Train The Trainer




