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Communication Quips & Quotes

Want To Boost

Profit? -

Educate and
Train!

“What am I getting for the
money you will charge me for
this seminar?” I got that
direct question recently, and I
answered it directly. “Your
team will perform better, be
more satisfied, have higher
morale, stay with your company,
and you will make more
money!” (I got the
assignment!)

We know we must train people
to do the work that we want
done. We show them how to
run a computer, install a part on
an assembly line, or make a
sales presentation. The time we
spend on training is an
investment which produces
results. Stephen Covey says
that we must stop cutting wood
in order to sharpen the saw. We
can then cut more wood than if
we keep cutting with a dull saw!

There are benefits beyond the
learning of performance skills
for specific tasks. Training
makes us feel more valued and
more valuable. That increases
our morale, makes us more
productive and loyal, and shows
up on the bottom line. A recent
survey by the Gallup

organization supports these
ideas.

Are you satisfied with your
job? - Seventy per cent of those
who received no training were
satisfied. Those who did have
training programs - 84 percent.

Is the availability of company-

sponsored training programs a

factor in accepting a new job or
staying with your current one?

Eighty percent said yes!

Is training important for your
advancement? Fifty eight
percent of younger workers said
yes!

While training and education
ranked high with employees of
all ages, the highest rankings
came from Generation Xers
(Workers in their twenties).
They want computer skills
followed closely by
communication and
management skills.

How much will you add to the
bottom line? I have seen studies
which claim a ratio of 1 to 30.
(For every dollar spent in
training, thirty dollars added to
the bottom line!) The numbers
are hard to quantify precisely,
but the experiential evidence is
obvious. Successful, profitable,
respected companies with
above-average employee loyalty
have first class training
programs.

I told that new customer, “You
are making a significant
investment in your people which
you will get back in multiples.”
So will you!

C. Mike Jousan

Quotable Quotes

“My advice to you is not to
inquire why or whither, but just
enjoy your ice cream while it’s
on your plate.”

-Thornton Wilder

“I believe that man will not
merely endure. He will prevail.
He is immortal, not because he
alone among creatures has an
inexhaustible voice, but because
he has a soul, a spirit capable of
compassion, and sacrifice, and
endurance.”

-William Faulkner

“Living at risk is jumping off
the cliff and building your wings
on the way down.”

-Ray Bradbury
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Need A Speaker?
http://www.clearcommunication.com/keynote.htm

Motivational Speaker/Author
GET MOTIVATED

Sales Trainer/Speaker Author How to SELL the product your customers DON'T like to
buy!

Two former NFL quarterbacks. Life experiences. How to get what you want.

A prominent physician with a new book and talk on impotence. "Putting Impotence to
Bed: What Every Man & Woman Need to Know."

A juggler who actually juggles while helping you Learn to juggle your priorities

A tax professional specializing in "Tax Advantages of Starting a Home-Based
Business."

Motivational speaker/trainer teaches How to get a bigger piece of the PIE ™
and more of the "upper crust."

Clear Communication Company President/Author various tailored topics - motivational
and inspirational

Get a complete listing and prices on our web site - www.clearcommunication.com

A Significant Opportunity About To Happen?
We Offer INDIVIDUAL or GROUP COACHING when you . . .

Are preparing for a job interview.
Have to meet the press.
Need to use a teleprompter.
Are meeting with securities analysts.

Face an all-important presentation.




We offer IN-HOUSE TRAINING tailored to suit your company's needs. These are ONE-
HALF, ONE and TWO-DAY interactive programs that include the following topics:

e Communicate Better In-between Speeches and Presentations! 2 programs:
A. (for Golf Professionals, Resorts and The Hospitality Industry)
B. (for businesses and organizations)
Communicating Upward in Your Organization
Corporate Image-Dressing for Success - personal and corporate image consultations
Creative Problem Solving
Customer Service - "Make Customers Love You!"
Deal Maker's Workshop
E-Mail and Voice Mail: Friend or Foe?
Executive Speech Coaching - "Don't Let The Messenger They Shoot Be You!"
Futuring, Goal Setting and Planning
Getting to Synergy
How to Deal With People Who Cause You Difficulty
Keys to Effective Leadership
Media Training - "Make the Camera and Microphone Your Friends!"
Negotiating Skills
Presentation Skills - "Don't Let The Messenger They Shoot Be You!"
Public Speaking - "Don't Let The Messenger They Shoot Be You!"
Sell Yourself; Sell Your NEW Company
Solving Communication Problems - "Face to Face Communications!"
Successful Management of Change
Team Building
Train The Trainer

To Contact Us:

Call:  (in Arizona) 480-443-4683
(Outside Arizona) 800-544-9551

Fax: 480-607-9311

E-mail: information@clearcommunication.com
Web site: http://www.clearcommunication.com




